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Please provide the following information to complete the client registration process. Instructions
and additional information is available at the end of the document. When complete, please fax
this document to 630.375.6632 in the U.S.A. (00 1 630 375 6632 International) or scan and email
to hosting@wsol.com. All fields are required unless otherwise noted.

CONTACT INFORMATION

1. Company Name:

2. Primary Contact:

3. Primary Address (legal address to be used in agreement):

a. Street or PO Box:

b. City:

c. State/ Province:

d. Postal Code:

4. Primary Contact Phone Number:

g

Primary Contact Fax Number:

6. Primary Contact Email Address:

7. Technical Contact:

8. Technical Contact Phone Number:

9. Technical Contact Email Address:

10. Primary Hosted Site Domain Name / URL:

11. Desired Service Start Date (the date you want access to the server):

EKTRON INFORMATION

12. Desired Ektron Version and Build:

13. SQL Database Name (if this is a new site, we will name):
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VIRTUAL SERVER HOSTING ACCESS INFORMATION
Direct access to web files is available using FTP or RDC (Remote Desktop Connection). Please
indicate whether you’d like FTP access and/or Remote Desktop access and provide preferred

credentials for each. If these items are left blank, we will auto-generate credentials for you.

14. Preferred FTP Username: Preferred FTP Password:

15. Connecting IP Address / Range:

16. Name of Development Firm (if using one):

17. Name of Ektron Sales Representative:

18. Preferred RDC Username: Preferred RDC Password:

VIRTUAL SERVER HOSTING PLANS

Please indicate the number of virtual servers desired below. Virtual servers are only available for
web servers. If you are using a Shared SQL server, please indicate the number of databases that
you will need below. The first Shared SQL database is included and does not need to be indicated
separately.

19. Virtual Web Server (5399 one-time setup, $350 per month):

20. Dedicated SQL Server (5750 one-time setup, $1,150 per month):

21. Shared SQL Server Databases (525 one-time setup, $25 per month each**):

HOSTING OPTIONS / MONTHLY COST

22. Additional Bandwidth ($1 per GB) Quantity:
23. Additional Web Disk Space (S5 per GB) Quantity:
24. Additional SQL Disk Space (S5 per GB) Quantity: __
25. Additional Email Accounts (52 each)* Quantity: __
26. MyLittleAdmin for SQL Server / $25** Quantity: __

* - Email accounts not available with Basic Plan.
** _ Additional 525 one-time setup fee.

Please note that additional setup charges will apply for items such as eSync configuration, SSL
installation and other non-standard requests.
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BILLING INFORMATION
Payment for the initial setup and first month of service is due before service can be established.
If you would prefer to be invoiced, please write in “Invoice” in the Credit Card Number field.

Invoice billing occurs quarterly. A hosting agreement will be issued upon receipt.

27. Tax ID or FEIN:

28. Name on Credit Card:

29. Billing Address (if paying by credit card, this must be the billing address for the card):

a. Billing Contact:

b. Street or PO Box:

c. City:

d. State/ Province:

e. Postal Code:

Please check one of the following*:
30. Visa: MasterCard: American Express:

31. Credit Card Number:

32. Expiration Date: Extra Number:
33. | authorize WSOL to charge the amount of for a one-time payment.

34. If you would like WSOL to automatically process regular invoice payments using the credit
card provided, please initial here:

35.
Signature Date

Notes:
e Please note that we cannot install until we have received development or staging keys.
e Please think of the environment — when faxing in this form, please do not send Glossary pages.
e If PCI Compliance is required as part of your configuration, additional costs apply.

For WSOL use only:
Client #
Quota ID #
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GLOSSARY

1. Company Name — please enter the name of your company or organization.

Primary Contact — please enter the name of the primary contact for the account.

3. Primary Address (A - D) —Please enter the primary address for the account. This should be
the legal address to be used in the agreement.

4. Primary Contact Phone Number — please enter the phone number for the primary account

N

contact.

5. Primary Contact Fax Number — please enter the fax number for the primary account
contact.

6. Primary Contact Email Address — please enter the email address for the primary account
contact.

7. Technical Contact —please enter the name of the technical contact.

8. Technical Contact Phone Number — please enter the phone number for the technical
contact.

9. Technical Contact Email Address — please enter the email address for the technical contact.

10. Primary Hosted Site Domain Name / URL —please enter the domain name or URL of the site
that will be hosted with WSOL (for example: http://www.mydomain.com)

11. Desired Service Start Date — please enter the date that you would like service to begin.
WSOL cannot guarantee a specific start date until all paperwork is complete. This is the date
when billing for service will begin.

12. Desired Ektron Version and Build — please enter the desired Ektron Version and Build. This
can be found by logging in to the Workarea and going to Settings—> Configuration—=>Setup.

13. SQL Database Name — please enter the name of the SQL Database.

14. Preferred FTP Username / Preferred FTP Password — please enter the desired username
and password for FTP access.

15. Connecting IP Address / Range —please enter the IP range that FTP users will be connecting
from. WSOL restricts access by IP address and range to provide an added level of security
for hosting clients. WSOL can allow access from several IP addresses and ranges and new
I P"s can be added by emailing customer suppqrt
find this by going to http://www.whatismyipaddress.com.

16. Name of Development Firm —if you are using a development firm, please enter the name of
the firm.

17. Name of Ektron Sales Representative — if you purchased your license direct from Ektron,
Inc., please list the name of your sales representative.

18. Preferred RDC Username / Preferred RDC Password — please enter the desired username
and password for remote desktop connection (RDC) access.

19. Dedicated Web Server — please enter the number of Dedicated Web Servers (not websites)
that you would like.

20. Dedicated SQL Server — please enter the number of Dedicated SQL Servers (not databases)
that you would like.

21. Shared SQL Server Databases — please enter the number of Shared SQL Servers Databases
that you would like. Each database is $25 per month. The setup fee is included in the site
setup fee for the first database, otherwise the setup is $25.
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Additional Bandwidth — if additional bandwidth is needed, please enter the number of
additional GB of bandwidth desired. Bandwidth can always be increased or decreased
based on usage.

Additional Web Disk Space — if additional web disk space is needed, please enter the
number of additional GB of disk space desired. Disk Space can always be increased or
decreased based on usage.

Additional SQL Disk Space —if additional SQL disk space is needed, please enter the number
of additional GB of disk space desired. Disk Space can always be increased or decreased
based on usage.

Additional Email Accounts — if additional email accounts are needed, please enter the
number of additional email accounts desired. Email accounts are not available with the
Shared Hosting Basic plan.

MyLittleAdmin for SQL Server — WSOL offers a web-based utility called MyLittleAdmin for
SQL. This tool provides direct access to SQL database tables using a web-based interface.
This feature can always be added or removed.

Tax ID or FEIN — please enter the Federal Tax ID or FEIN number for your company or
organization.

Name on Credit Card — if paying by credit card, please enter the name as it appears on the
credit card.

Billing Address (A - E) — Please enter the billing address for the account. If paying by credit
card, this must be the billing address for the card.

Credit Card Type —if paying by credit card, please place a checkmark next to the credit card
type being used.

Credit Card Number — if paying by credit card, please enter the credit card number as it
appears on the credit card.

Expiration Date / Extra Number — if paying by credit card, please enter the expiration date
and Extra Number/CSC/Security Code as it appears on the credit card.

| authorize WSOL to charge the amount of for a one-time payment. — if
paying by credit card, please enter the total amount approved to be charged to the credit
card provided.

If you would like WSOL to automatically process regular invoice payments using the credit
card provided, please initial here: —if paying by credit card, please enter the
total amount approved to be charged for regular invoice payments.

Signature / Date —please sign and date the document.
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